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Technical Specification

Public Addressing System(PAS) of the Centre installed in the Training Hall needs to be covered
under Annual Maintenance Contract(AMC) for proper functioning as this system is going to enter
second year after new installation rendering its useful utilities for the Center’s programmers very
often. Therefore, it is requested to cover it under AMC comprising of the following components of
the System:

1. The system to be covered:

Ahuja delegate unit CMD 4200:  20nos

Ahuja chairman unit CMC 4100: Olno.

Ahuja secretary unit CMS 4300: Olno.

Ahuja power supply unit CMA 4400: 02nos

Ahuja cordless hand held microphone AWM 690VH: 02nos



Ahuja cordless collar microphone AWM 690VL: 02nos

Ahuja 80W PA cassette recorder amplifiers UCR 810: Olno.

Ahuja gooseneck condenser microphone GM-611 with stand GMB 6C: 02sets
Feedback Destroyer IA 231F EQFDS: Olno.

Philips 6W wooden speaker with LMT LBD 8372: 06nos

Ahuja 10W metallic column with LMT: 02nos

2. System is in working condition and its AMC would be provided "as and where basis"
on the site at the Training Hall of NCIPM, New Delhi. The interested firm may inspect it
before quoting the rates for AMC.

3. At least four mandatory visits for comprehensive services of the system are to be
provided onsite at the Centre at New Delhi.

4. Normal Call attending time onsite would be 1-2 days, but it would strictly be 4-6 hrs
including night time if there is an important task. For this purpose firm must have proper
fax system and land line plus mobile phone connectivity. The number of call attending
would be unlimited and it would be on the basis of requirement for smooth operation of the
installed system.

5. Proposal should be for comprehensive AMC of the system.

6. Whenever the system or part of it is to be taken outside, a standby system or part of the
same capacity/make is to be provided in place of it if there is a notified/scheduled meeting
or important. The firm has to satisfy the authorities regarding the performance of the
system and the firm has to get a formal certificate for this purpose.

7. All the conditions mentioned above would be mandatory and no other term and
condition of the firm would be entertained either explicitly or implicitly.

8. The bidder must produce/attach AMC experience/completion of such system along
with the quotation with at least three reputed organizations/institutions in the last five
years.

9. If whenever the system is to be taken outside the premises of the Centre for repair or
checking, then the firm has to bear the whole expenses of transportation etc. and take care
of the system as any further fault reported thereafter while installing the system back
would also be borne by the firm.

10. Providing all genuine spare parts at firm's cost.

11. On non compliance of any complaint by the contractor and if the same is rectified by
any other party/firm the charges becomes payable by the contractor.
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